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Chapter 1 Entering your account
iInformation

Creating a new account

To create a new account, open your web browser and enter the address
http://cloudigo.regincontrols.com/.

()

o ==}

<REGIN P TRROY |

©,

On the login page, press the button Create new account. Doing so will initiate a 5-step account
registration process, described below.
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Step 1: Account

This step permits entering the basic information necessary for your account.

= o =5

‘SREG’N THE CHALLENGER _“L__L JT'I‘;I L ((‘)) a

Step 1 : Account

Accounttype  CLOUDgo for 1 controller v

Account name

This step is used to select what name the account should have. As this cannot be changed later, it is
important to ensure that it is entered correctly.

Account type

This field initially only contains the option CLOUDigo for 1 controller. However, the account can
be upgraded later to add more controllers. To upgrade your account, contact Regin’s sales department.

E-mail

An account activation e-mail will be sent to this address.

Password

Enter a password for logging in to your account. Confirm the password by typing it again in the field
below.

After the above information has all been entered, press Continue.
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Step 2: Address (optional)

This step permits entering your contact information. Doing so is optional during this step, but
mandatory later on when starting your subscription.

[E=2 E=R =)

e | @ neprciousige reginsaisignupsys  + 6 [ @ ciouige
SREGIN .. coniiinese. o Naufii . © S

Step 2 : Invoice address (optional)

Company Name

e stpmasop

Press Continue if you have entered your contact information.

Press Skip this step if you have not added any contact information.

Step 3: Device
This step permits adding information for the air handling unit (AHU) to be connected.

e )| © hitp//cloudigo.reginse/devices/newldevice’ss 0 ~ C || @ CLOUDigo | E
$REGIN THE CHALLENGER —r l!llﬂ‘“.“- ((‘)) l

Home  Logged in as sysadmin

2= o |

T New Device Back
Controller name* Serial number*
Parent
Office
Description
Comment
Manual connection
No v/
Building type
Use encryption
v
No v
Area (m?)
City
Country
v
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Controller name
The name of the AHU, to be displayed later. Can also be changed later on.

Serial number

The serial number on the controller, consisting of 12 digits and starting with “01...”. This is the serial
number copied from the TCP/IP settings tool.

Manual connection

If a unit exists that is connected to a public IP address, its address can be entered here, enabling the
CLOUDigo server to automatically locate the controller.

NOTE: This is an advanced function that is normally not intended for use.

Building type
Optional: The type of building in which the unit is installed.

Area (m?)

Optional: The area supplied by this unit.

City
Optional: The city in which the unit is installed. Can be left blank.

Country
Optional: The country in which the unit is installed. Can be left blank.

6
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Step 4: Summary

This page displays a summary of your new account. Check the box ““I accept the terms and conditions”

and then press Continue.

gi & hitp://cloudigo.reginsersignups/s O ~ € || @ Cloudigo

===

Step 4 : Summary

Functions and limitations

Account type GLOUDigo for 1 controller
This CLOUDiga account contains only one conroller
Upgrade later to get more controllers in the same view - for this contact Regin
Description Mail: order@regin se
Phone: +46 317200273
Subscription ime is 2 years per Connected regulator
Max devices 1
Allow logging Yes

Price

information please contact order@regin.se eller +46 31 720 0273

Terms of payment
Glick here for terms of payment

Terms and conditions.
Click here for Terms and conditions

[ 1 accept the terms and condiions

SREGIN THE C-lALLEVGEE‘;“‘:‘!&‘{r‘.I.

This service s free of charge for 10 days after activation. After that, the charges are for a 2-year connection per unit according to the agreement. For price

r B

Step 5: Finished

An e-mail will be sent to the address specified in step 1 of the account registration process

(see page 3).

digoreginse/signupst O - © | @ Cloudige

(B8 =)

SREGIN .: cuncievesn o hambin
Step 5 : Finished

Signup was successful. A confirnation email was sentto CLOUDiEs@Reein se

=
© i
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Activating your account

The e-mail sent to your account contains a link entitled Click here to activate your account.

= d + 9= Cloudigs sctivation request - Message (HTMLY - @ =

[ essace X2
= 2 ules - o in
s Ignore x ) A o By G e £ To Manager 3 5 Rul Y E ':1-&3 #Find R
—- = BiTemEmal o Dane = @onenote | = 3y Retated -
- Delete | Reply Reply Fonward il Move Mark Categorize Follow | Transiate om
& Junk Py Repy BaMore ™ | oy neply&iDelete iz Create New =[N B acions | meag e T T Setect -
Delete Respand Quick steps 5 Move Tags ] aiting Zoom
© Ifthere are problems with how this message s displayed, click here to view it 3 web browser
From: Clouligo <noreply.reginive@gmal.com > o behalf of Regin <noreply cloudigo@redin.se> Sent 11 2013.05-10 10:05
Toi €LOUDIgo @Regin.se
¢
Subject:  Cloudign actvation request

liz]
SREGIN .c coxiicneen e L e il

Cloudigo activation request

Click here to activate unt

Checkthe acoount properiies below:

Account

Hame: cLoupige
Account type: Cloucigo 1
Email £LOUDIz0 @Regin se
Address

Company Name: Redin

Cortact person Erk

Strest Barngirisvégen 38
i 42872

cty Kallered

Courtry. Sweden

Phone, 0317200200
Celphone;

Cortraller
011112020807
fn for: false
Buikding type: office.
Ave (1) 150
cty KBllered
Courtry. Sweden

@Regin 2012

@  Seemore about: Regin. DDD ~

Clicking this link will automatically activate your account and log you in. If your controller is also
online, it will be visible immediately.

Please note: When connecting a new unit, it might take up to 10 minutes for it to become visible
online in the system.

'
i

°‘ @ http://cloudigo regin.se/de 'irp'C‘;’Ckvud\gn =
SREGIN .. coniineer Na uli o, ©

Home  Logged in as sysadmin

€2 Controller hd Back

EOveniew k¥ ActualSetpoint = InpufOutput [ Time Control & Manual/Auto A Alarm Status s Settings [ Chart

Ventilation mode: Normal run

Room Temperature: 14.0*C

<
Y

—{ =

0%

| |
—e%——
169°C

Setpoint 18.0°C

3 Serious Alarms: No Alarm
Other Alarms: No Alarm

You are now online.
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Upon account activation, an e-mail notification will be sent out. The e-mail will inform you that your
account is now activated and that two users have been created. Both will use the same password
selected when creating your account.

=10" P Cloudigo account activatated - Message (HTML) e @3 =
Message - @
Ignore x ) ] $ By rteeting | & 50710 3 ToManager 53 S Rules - > W El}) # Find ©
e e SiTeamemsi o Dene S Slonenore | = (I X Dyretear | O
unk - Delete | Reply Reply Forward B, pore - . — | Move Matk Categotize Follow | Translate som
&k BRRsek) T b  Reply & Delete 7 Create New S M B actions = | umesg e e | g Seleat e
Delete Respond Quick Steps Move Tags. Editing Zoom
@ Ifthere are problems with how this message is displayed, dick here to view it in 3 web browser,
From: Cloudigo <noreply.reginiive@gmail.com: on behalf of Regin <noreply. cloudigo@regin. se> Sent: fr 2013-05-10 10:16
s o@Regin se

Subject: Cloudigo sccount activatated

SREGIN THE CHALLENGER
Sy ® a

Your account CLOUDigo of Cloudigo has been activated och you have been logged in as a systern administrator

Cloudigo account activatated

Use this link to login to your account in the future: hitp:/icloudigo regin seflogin?account=CL OUDigo&locale=en

Two users have been created inyou project sysadmin and operator

Both users currently use the password you entered when creating the account.
The sysadmin user is allowed to administrate the account.

The operator user is only allowed to view the devices and change their settings

© Regin 2012

>

© e e o i 3

Sysadmin

This is the highest user level, permitting viewing and changing all controller settings. The Sysadmin
can also add/change users and add more controllers to an account. The password for logging on is the
same as the one chosen by you when registering your CLOUDigo account.

Operator

Users belonging to this level can only view controllers and change some of their values using the site.
Operators cannot use the account to add or change controllers or users.
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System administrator guide

For advanced users only.

e @ mp:/icloudigoreginse/ioides O~ € || @ Cloudigo

SREGIN o cunviivesn oyt ©

Home  Loggedin as sysadmin

@ CLOUDIigo Clear  + | =
Controller Name Deseription Status

¥ 4 CLOUDIgo Achon

€D Controller [~} Acton
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Chapter 2 Administrating your account

When logged on as a system administrator (sysadmin), you can make changes to your account from
under Action. It is possible to add more users as well as to add another unit to your system.

o= e
Q - regin.se P~ C || @ Cloudigo
= :
—~—— fn
<REGIN . s 1 © i
v Lo Mol 48T, 3
Home  Logged in as sysadmin
@ CLOUDigo Search Clear |+ =
Controlier Name Description Status.
v /&%, CLOUDigo A
@ Controler [~ (% Edit Account

+ New Area
+ New Device

AEdt Users

In order to add additional controllers, it is however first necessary to upgrade your account, as it will
otherwise support only one controller. Contact Regin’s sales department via order@regin.se to
upgrade your account.

CLOUDigo for 1 controller

This CLOUDigo account contains only one controller.

To get more controllers in the same view, upgrade by contacting Regin,
E-mail: order@regin.se

Phone: +46 21 720 02 73

Edit account

Account and contact information.

New area

Create a new area for organizing your controllers.

New device

Add a new controller to the system.
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Edit users

Edit, add or remove users.

New Area

Used from under your account to create a new area in which to organize your controllers.
Select New Area.

$REG’N THE HALLENGER ..cu'_,!d-l"‘..l b ((')) Y'

i

o8 =]

Home  Logged in as sysadmin

& New Area Back

Name:

Parent | CLOUDigo

Create Area

Name

The name of your area (see picture 2, below, for an example of an account with two areas nhamed
“Office” and “Warehouse™).

o8 ==

=
[« |6 T ) [T |
$REG’N THE CHALLENGER _1i£,‘.&j§ril [ ((.)) ’

Home  Logged in as sysadmin

@ CLOUDigo Search Clear  + =
Controlier Name Description Status
v &, CLOUDigs —
v G Office Actor
€D Controller d Acson

B Warehouse
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New device

To add more controllers, your account must first be upgraded, as attempting to add any additional

controllers will otherwise result in the below error message. See page 11 above for information on
how to upgrade your account.

=
o & hip/doudgoreginaerad P - O] @ cousao i
$REG’N THE CHALLENGER, l ‘“‘ji L ((’)) !

Home  Logged in as sysadmin

[ECR(=<)

@ CLOUDIigo

Search Clear + | -
The maximum number of devices (1) has been reached for account CLOUDigo
Contraller Name Description Status
v @), CLOUDigo Actio
v @ Ofiice acton
&) Controller ] Acbion

@ Warchouse

Editing users

Press the action button on the account level and select Edit users.

To see or change information about existing users, press Edit.

[ESRECE 5
eww‘g hitp://cloudigo.regin.sefusers?folc 0 ~ ¢ H @ Cloudigo ‘ ‘ A ok

SREGIN THE CHALLENGEA‘I\"‘.W"J‘!&IMQ‘--&“. ((9) a

Home  Loggedin as sysadmin

& Users in account "CLOUDigo"

Back
Username Language Created at
operator en 2013-05-10 08:15:32 UTC Edit
sysadmin en 2013-05-10 08:15:31 UTC Edit
New User
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New User

Permits adding new users.

Access Levels

Guest: Can see all values. Cannot change any values. Cannot add new controllers or users to the
system.

Operator: Can see all values. Can change values using the tabs Actual/Setpoint and Time control.
Cannot add new controllers and users to the system.

Service / Admin: Can see all values. Can change all values. Cannot add new controllers and users to
the system.

Sysadmin: Can see all values. Can change all values. Can add new controllers and users to the system.

Email

The user’s email address to send alarm emails to if the checkbox “Receive alarm emails” is checked.

Receive alarm emails

Sends sum alarm by email to the user when a controller’s status changes from “Normal” to another
status.

The different statuses are represented by the following icons in the web browser:

- Normal

& Alarmed

7] Acknowledged but still active
= Returned

Ed  Blocked

r.-a Offline

Read more in Chapter 3, Alarm notifications.

14

Administrating your account CLOUDigo user guide, revision D



Devices

The devices to which this user is granted access. To uncheck a device, hold down Ctrl and
select/deselect it.

Areas

The areas to which this user should be granted access.

[E=3 BB 5|
e' @ hitpy/fcloudigo.reginse/users/nes D+ G || @ Cloudign | ) A T
o~ a
o fiaa %
‘\-—REG’N THE CHALLENGER l! ((‘)) '
s CRRE ] L“’" i i
Home  Logged in as sysadmin
% New User Back
User name* Devices CLOUDigo
Password®

Gonfirm password

Account | — CLOUDige & Arcas [ Fomor
Lager
Language  Englich vl
Access level Operator v

Create User
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Preparing your controller for the cloud using Exigo tool or E tool®

Please note: This section pertains only to Exigo tool and E tool® version 3.2 and later. If using an
earlier version of E tool®, please update to the current version or skip this section and follow the
instruction on the next page.

Locate your Corrigo or Exigo on the network and then select it.

- Search and Select - TCP/IP Network directly =
Cancel | Fefresh | Find mare. | ‘
Name | Serial Mumber | Running IP ‘ Ethernet Address | DHCP | DNS name Description
1= 011002090929 10.0.0.31 0030970022C7 No
«1106030571  10.0.0.250 003057003300 No
xx1112020607  10.0.0.192 003097004833 Tes
wl1212120322  10.0.0167 00305700E04E Tes
011306250302 10.0.0.210 003097007880 No
] m b
In the  field Main computer network  address, enter  the address

connect2cloudigo.regincontrols.com. In E tool® 3.2, this information is entered into the window
below:

¥ TCP/IP, WEB-site and E-mail settings...

IP Settings

“—

(%" Dhtain IP settings automatically (by DHCP)
" Use the fallowing IP settings:

IP Address:

Default gateway:

|
Subnet mask: |
|
DKS server |

*fou can get IF settings assigned automatically f the network supports this [DHCFY),. Cthervise

you have to ask the network administrator for appropriate IP settings

DNS name

) |

= Enter the host name and the domain of the controller. Ask the netwark.
administrator for the appropriate domain,

Host name: |

Domair: |
I the controller is configured to abtain IP setings automatically (by DHCP] this name will be
registeredin the DMS server, It makes it possible For the main computer o sonnect o is
sontraller using the OMS name a network address.

This requires that the DHCP and the DMS seruers are able to cooperate.

Main Computer Network Address

=1
b IP/DNS address:
58

connect2cloudigo regincontrols.com

Encrypted Communication

7l
"-J ™ Use Encrypted Communication

All computers (and other sontrollers] must use the encryption password
[below) to be able to sommunioate with this unit on the netwark.

Metwork Encryption Password

R !

This password must be used by computers [and ather controllers) for
encrypted communication with this unit.

Load TCP/IP settings

Web User Login Passwords:

E-mail Server Settings

E-mail Sender Address

oG- Sender address for E-mails:

e ==

;— Guest

Operator

|guest
iL

|Uperalur

Only users that are loged in a5 Operator can change any settings from the
web-site, users loged in a5 Guest can see all actual values but nat do any
settings.

Metwork address ta the E-mail server.

Login Mame: |

Login Password: |

Tabe able to send E-malls the unit needs to use a SMTF E-mail server. Enter
the DS name of [P address of the server above. The server might require an
user name and a password for authentication. The unit SUPpIS the
authentisation type LOGIN,

Enter the sender address for the E-mails sent by this unit (Example:
EXO_MyController@regin.se). The domain address of the sender address
must normally be the same a5 the domain address of the E-mal server.

o]

Cancel ‘
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In E tool® 3.3 and later, and in Exigo tool, this window has a different appearance and instead appears
as below:

“— TCR/IP, website and e-mail settings... = | B )

T Use the following IP settings:  <#:Connection to main computer l 3 Security ] —|E-mail ]

@ [ Activate CLOLDigo connection

|connect20|oudigo. regincontrals. com

Load TCPAP settings oK | Cancel ‘

Once the address has been entered, press Load TCP/IP settings.

From this window, copy/save the serial number visible on the screen. This will be used later on, when
adding the controller to your account. The “xx” in the beginning of the number needs to be changed
to “01”. This number is also visible on the sticker of the controller.

Important: If you do not use DHCP, the IP address, subnet, gateway and DNS server must all have
valid addresses that are consistent with the network.

Your controller should now be ready to connect to your CLOUDigo account.
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Preparing your controller for the cloud with TCP/IP settings tool

Download and install the latest TCP/IP
(http://www.regincontrols.com/).
%~ Regin TCP/IP Settings Toal SRR X

" Connected Controller

=] Seiial Number
_—

[1x0E11100945

Ethemnet Address:

Controller Name

|003097001834

Search...

Narne:

|Eumgu Controller

Dezcription:

IP Settings

M ain Computer Network dddress

- -
'] 1P addiess:
8
Load TCR/IP settings |

v Obtain IP settings autamatically (by DHCF]

2; I Use the follawing |P settings
IP sddress: [10007185
Subret mask: [255.255.255.0
Defaulk gatevay: ‘1 annd
DNS server address [100n723
You can get IP settings assigned automaticall if the netwark supports this (OHCF). Othervise
you have to ask the netwark administratar for appropriate [P settings.
DNS name
Full NS Mame: [
e‘;‘ Enter the host name and the domain of the controller. Azk the neteark
administrator for the apprapriate domain,
Host name: [
Domain: [

If the controller s configured to abtain P settings automatically (by IHCF) this name will be
registered in the ONS server, It mskes it poszible for other computers to connect ko thiz
controller using the DMS name as network address.

This requires that the DHCP and the OMS servers are able to cooperate.

‘cnnnethclnudign regin. se

Security. . |

Close

settings

tool from Regin’s web site

In the field Main computer network address, enter connect2cloudigo.regincontrols.com.
Press Load TCP/IP settings.

From this window, copy/save the serial number visible on the screen. This will be used later on, when
adding the controller to your account. The “xx” in the beginning of the number needs to be changed
to “01”. This number is also visible on the sticker located on the controller.

Important: If you do not use DHCP, the IP address, subnet, gateway and DNS server must all have

valid addresses that

are consistent with the network.

Your Corrigo should now be ready to connect to your CLOUDigo account.
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Chapter 3 Alarm notifications

CLOUDigo has an e-mail alarm function where users can be notified of alarms sent by controllers in
their controller tree.

Alarm notification functionality

Every 10 minutes, a service checks if the controller has an active or returned alarm (an A, B, or C
event). If it does, the service sends an e-mail to all users in the controller tree who have this setting
activated. If the controller does not have any alarm, the service clears the list of users that received an
e-mail notification.

If a user has received an e-mail alarm notification, and in the next check there is an active or returned
alarm (the same or another), the user will not receive any additional e-mail. Notified users will not
receive any new alarm e-mails until the alarm check has detected no alarms (or only blocked or
acknowledged alarms) on that controller and cleared the list of notified users. Only then, the user will
be notified about new alarms that occur.

Activate alarm notification

For a user to get an email notification when an alarm is activated in a controller in their user group,
you need to activate this function for that user.

Go to Chapter 2 to read more on administrating user accounts. To get to the view below, press the
action button on account level, select Edit users, and press the Edit button next to the user that should
receive email notifications.

Home System Logged in as testuseremail@organisaiton.c
& Edit User Back
User name’, testuser
Created 2023-11-29 11:13:08 UTC
Password
Confirm password
Account - TestAccount2911Banner v
Language English v
Access level SysAdmin V.
E-mail testuseremail@organisation.com
| want to receive sum alarms via e-mail

Select the “I want to receive sum alarms via e-mail” checkbox, and press Update.
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Please note: This setting is not available to all user levels.

@ Root Search: = testuser Search | Clear | =
Controller name Description Status

v /@ Root Action

» /¢, TestAccount2911Banner Action

v /&, TestParent Action

v /@, TestChild Action

ﬁ TestUserHCV203DWM2 g Action

In the scenario above, users in the folders TestParent and TestChild with this setting activated will
receive e-mails if there is an alarm in the TestUserHCV203DW?2 controller. Users on Root level cannot
receive any e-mails since this setting is not available for these (and some other) account types.
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